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INTRODUCTION 

• Reports have been received of frequent activation of the inlet valve security function 
when no real overflow of the hot water tank has occurred. The machine display 
shows "temperature low" and is unable to dispense. 



Note! The solution to his problem is described below. It is not recommended to 
disconnect the tube to the inlet valve as this removes the genuine overflow 
security. 



MACHINES AFFECTED 

• The changes to the water tank has been introduced in machines in production from 
machine number and above: 

Machine number 556634 

Plus machine numbers as follows: 



555935 555942 556623 556628 

555936 556601 556624 556629 

555938 556602 556625 556630 

555939 556619 556626 556631 

555940 556620 556627 556632 



PARTS CONCERNED 

• Part Old part no. Replaced by 

Electrode 29776915 29776914 

Elbow hose nozzle 35012301 31115800 
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Electrode 




Vent nozzle 



MODIFICATION 

• The electrode to regulate the water level in the water tank has been increased in 
length by 5mm. This will reduce the water level in the water tank. 

• The elbow hose nozzle for venting of the tank has been reduced in length. This will 
increase the air gap between the water and the bottom of the vent nozzle. The short- 
ened end is to be inserted into the water tank. The routing of the vent hose must also 
be checked to ensure no restrictions are present. 



REASON 

• In some situations, waves generated in the tank (by incoming water or rocking of 
machine) can cause some water to flow into the overflow tube. 
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• Also, in some situations the vent nozzle can protrude into the water. This will 
prevent steam in the tank from escaping through the vent hose and force steam to 
escape through the overflow tube. The steam that escapes through the overflow 
tube will condense in the silicone hose that is connected to the security function of 
the inlet valve and eventually activate the security function. 

RECOMMENDED ACTION 

• It is recommended that the electrode and vent nozzle be replaced on all machines 
produced prior to above serial numbers. 

REPLACEMENT 

• When replacing the vent nozzle it is advisable to follow instructions below to gain 
access. 



INSTRUCTION - GAINING ACCESS TO VENT NOZZLE 
Step 1 




Remove two 
screws 

Drain water 
tank 
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Step 2 




Mounting hooks 



Slide complete hot water tank forward 
to gain easier access to the vent nozz- 
le. It is not necessary to disconnect wi- 
ring or to remove hoses. 
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